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CMS — for insurers and claim managers
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CMS — for insurers and claim managers

LIVE Data from the claim site  to your PC

Real-time monitoring and decision-making before cost escalation
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HIGHLIGHT  ·  Drying Status

Drying Stalled /  Progressing
Live moisture-reading trend flags drying that has stalled — trigger reinspection before costs 
escalate.
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HIGHLIGHT  ·  Drying Status

Drying Stalled /  Progressing
Live moisture-reading trend flags drying that has stalled — trigger reinspection before costs 
escalate.

Recommended cost-control actions

Trigger reinspection — drying stalled > 72 
h

Challenge contractor quote variance

Review reserve — spend tracking above 
forecast

Escalate file — over reserve by > 10%

Schedule closure review
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CLOSURE BLOCKED  ·  Missing reports

No asbestos report received

No drying & sanitation report received
File cannot be closed until both reports are uploaded and reviewed.
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Claim Cost & Action Manager — at a glance
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